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Child Contact Centre – Guidelines for Referrers
1. Purpose of the Referral
The referral form is used to assess whether contact at the Child Contact Centre is appropriate, safe, and in the best interests of the child(ren).
Referrers must ensure that:
· All information provided is accurate, complete, and up to date 
· Any risks or safeguarding concerns are clearly disclosed 
· Both parties are aware of the referral (unless inappropriate or unsafe) 
2. Information About the Child(ren)
Referrers must:
· Provide full details for all children (names, ages, dates of birth, gender) 
· Confirm whether the child(ren): 
· Understand why they are attending the Centre 
· Know who they will be seeing 
If not, you must outline:
· What preparation or explanation has been provided 
· Any support in place to help the child(ren) feel safe and informed 
3. Adult Requesting Contact
You must include:
· Full contact details 
· Relationship to the child(ren) 
· Whether they have parental responsibility 
· Relevant history of involvement with the child(ren) (e.g. last contact, cohabitation) 
Also provide:
· Solicitor details (if applicable) 
4. Resident Parent / Primary Carer
Provide:
· Full details of the adult with whom the child(ren) reside 
· Contact information 
· Legal representation (if applicable) 
5. Referrer Details
The referrer must:
· Clearly state their name, role, and organisation 
· Provide accurate contact details 
· Be an appropriate professional (e.g. solicitor, social worker, court officer) 
6. Court & Social Work Involvement
You must disclose:
· Whether a Social Worker or Court Welfare Officer is involved 
· Any ongoing family court proceedings 
· Details of: 
· Next court date 
· Existing contact orders 
· Any other relevant court orders
📌 Important:
· Copies of all relevant court orders must be provided 
· Contact Centres may require consultation before accepting referrals where Final Orders are in place 
7. Arrangements for Contact
Referrers must clarify:
· Whether parents are willing to meet 
· Who will: 
· Bring the child(ren) 
· Collect the child(ren) 
⚠️ Important Rules:
· Children must not attend unaccompanied 
· Any restrictions (e.g. gifts, photographs) must be clearly stated 

You must also specify:
· Preferred start date (minimum 2 weeks notice) 
· Frequency and duration of contact
· additional approved attendees
 8. Safeguarding & Risk Information
You must disclose in full:
· Any child protection or abuse allegations 
· Social Services involvement (past or present) 
· Any criminal convictions, or current allegation pending a criminal investigation especially involving children 
· Risks such as: 
· Violence 
· Abduction 
· Injunctions or undertakings 
⚠️ Failure to disclose safeguarding information may result in:
· Referral rejection 
· Immediate termination of contact 
9. Health & Additional Needs
Provide full details of:
· Children’s: 
· Medical conditions 
· Allergies 
· Additional needs 
· Behavioural considerations 
· Adults’: 
· Physical or mental health conditions 
· Substance misuse issues 
If applicable:
· Indicate whether a Hair Follicle Test (HFT) is required 
· Provide timescales and status
10. Additional Information
Include:
· Languages spoken at home 
· Interpreter arrangements (if required) 
· Previous use of contact centres 
Also clarify:
· Expected duration of Centre use 
· Any exit strategy (plan to move to unsupervised contact, if currently discussed) 
11. Pre-Contact Requirements
Before contact begins:
· Both parties must attend Contact Assessment Meetings 
· The Centre will offer a maximum of two appointments 
⚠️ If these are not attended:
· The referral may be closed, unless exceptional circumstances apply 
12. Referrer Responsibilities
By signing the form, the referrer confirms that:
· They have explained the Centre’s rules to their client 
· The information provided is accurate 
· They will inform the Centre of any: 
· Changes in circumstances 
· New criminal proceedings or convictions 
13. Important Notes
· Submission of a referral does not guarantee acceptance 
· The Centre will assess suitability before confirming contact 
· Waiting lists may apply
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